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Mengucapkan elad. m enyam hul pasien.
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Mensucapkan 6d,zra, scbclum
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diterima bunaya erempar.

Santai dan beBikap be&habar

M enden garrln se*a pasi f (idak
mcmorong pmbicamn klien).

Kl ifrkasi bila p€rlu ddi perkat.an

1t Fokus dens.n pemasalahan klien.
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M.hblntu ncrunuska p.rolah.n

Membantu mcrunuskan ahematif - netuh.raq b?*hdl b^ftuqh/el
ki. ditalqknd, Kah\ebr ada bail;aq
v4et qehehtuPAi berbD4qi ahaih^
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MelhkuLan NndokLmemasia' neh'i@utFdh h^r7 tehr;@6ahte@ia kletqdtah .

Mcngahti ko$1i.8 d.ngd nemblca
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AD;i'E^1rn dh nltuh 1^4a rli?l'
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Mcnielasl'an kaD kuniunAe dlanr
Ft r,gtu t4*y;b!^
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